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REDSTONE SETS THE STANDARD FOR UK AIRLINES

Redstone Communications today announces that four of the UK’s leading charter airline
operators have selected its prepaid phonecards as the standard solution to help comply with

the latest EU legislation on customer care, which has come into effect in February 2005.

Every year over quarter of a million air passengers flying from the EU can face delays
because of operational issues. The new directive will protect travellers by helping air travel
companies to compensate affected passengers. Levels of compensation will vary depending

on the length of delay, but will range from the cost of refreshments to ticket reimbursement.

As part of the EU package, passengers will be entitled to two free phone calls. Redstone's
prepaid delay cards allow airlines to budget for these phone calls, by pre-determining exactly
how much the two calls will cost. The Redstone ‘delay card’ is flexible and offers a range of
credit options, from fixed amounts to cards with top-up facilities. It can work in over 25
countries around the world and is a cost-effective method to provide discounted, long and

short distance phone calls to airline passengers.

With over 85% of the market, and over ten years’ experience, Redstone is the UK’s biggest
supplier of international prepaid phonecards to the travel sector. Its ‘delay card’ can be
branded by the airline travel company in the design of its choice, and also used as a

marketing tool to promote services, websites and special offers.

John Read, head of prepaid travel cards at Redstone Communications, said, “We are
delighted that our prepaid phonecards have been recognised by the UK charter airlines as a
reliable, high quality product. Redstone combines in-depth knowledge with practical, hands-
on support for the airline and a reliable product for the passenger with English voice prompts,
an English operator and crystal clear call quality. Based on our experience, we have
developed the Redstone ‘delay’ card to help airlines contain the costs and administration of

satisfying the EU’s compliance requirements.”

He added, “The current marketplace is plagued by phonecard suppliers that rip off customers
with 50-second minutes or provide poor call quality. The fact that four of the UK's airlines
have turned to Redstone to provide delay cards demonstrates that we are the partner of

choice."
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The new regulations will cover scheduled and non-scheduled flights, including air transport
sold as part of a package holiday. For more information on Redstone travel cards go to:

www.redstone.co.uk

(ends)

Press information contact: Becky Lamont / Kerris Macauley, tel: +44 (0)1223 566212 or

becky.lamont@war.uk.com.

Notes to editors: Redstone Communications

Redstone Communications Ltd delivers a complete range of specialist voice, data and smart
building communications services and networking solutions. As a multi-tier ISP and network
operator holding a telecom licence, the company has 320 staff in eight UK offices and
turnover of over £60m (2004). As an end-to-end provider, Redstone can manage the lifecycle
of any solution from consultancy to delivery and managed services, backed up by excellent
customer care. It has accreditations from Cisco and Avaya as a Gold Partner and strategic
partnerships with vendors including BT Wholesale and Siemens. Working across all market
sectors, Redstone has particular expertise in education, healthcare, local government,
property and retail. Redstone is Cisco Systems UK Mobility Partner of the Year and won the
2003 Channel Network Award for Innovation for developing the retail network infrastructure at

Bullring Birmingham. For more information see: www.redstone.co.uk



http://www.redstone.co.uk/

